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Joy Liv Holistic Wellness Practitioner & Centre Protocol to minimize Covid19 infection risk. 

Our Pledge To You 

…Track & Trace: 

- Following NHS Covid19 App launch on the 24th of September Joy Liv will require every client to 
download the app and scan the QR code displayed at the Centre’s main to check in prior to each 
appointment. 

… Personal Protective Equipment (PPE) 

- Joy Liv will provide all PPE, barriers, hand sanitisers and single use items needed during all treatment 
sessions. Practitioners will wear appropriate face coverings at all times and dispose of all PPE, single 
use items and barriers in accordance to health and safety guidelines.  

- Specifically – masks will be worn by your therapist during the treatment  
- Mask & gloves will be worn by the therapist when cleaning / disinfecting the bed and common areas. 

. Face Protection: 

- Client is advised to wear face mask throughout all treatment; 
- Every client will receive an automatic notification before visiting the centre advising on the 

requirement to use face protections. Our visitors’ policy is also publicly available at Joy Liv’s website. 
- Clients will also be offered a face mask upon arriving in case they prefer a disposable one or have not 

brought along their own facial protection; 
- Therapists will wear mask throughout all the treatment. 
- Every client is advised to avoid touching face (eyes, nose and mouth) with unwashed hands at their 

first visit to Joy Liv’s treatment. 
- Practitioners must ensure to cover a cough or sneeze with a tissue, then throw the tissue in a bin and 

wash hands thoroughly; they must also  

.Hand Sanitizing & washing: 

- Joy Liv will provide water, soap and drying facilities at wash stations. 
- Hand sanitisers will be provided at the clinic entry, therapy room table and every client is advised to 

sanitise their hands upon entering the clinic. 
- Information on how to wash hands properly and posters are displayed in the main washing stations 

in the clinic. 
- Signs to remind clients to wash their hands are placed along the clinic at the main entrance, in the 

therapy room and in the toilets; 
- Joy Liv’s therapist will sanitise the hands before and after each client and before and after each 

treatment in the reiki couch; 
- Therapist hand washing follows governmental guidelines with a minimum of 20 seconds and with the 

appropriate frequency; 
- Therapist will have available disposable gloves for client use where preference is to wear gloves; 



. Common areas Hygiene: 

- All Joy Liv’s appointments and bookings are done online and reception use is restricted for transiting 
or in case of any therapy delay; 

- There is no payment handling at the clinic and Joy Liv’s booking system is well prepared to 
accommodate digital payment in multiple ways; 

- No paperwork will be handled by the client at the clinic to avoid contact; 
- Where needed, consultation form will be filled by the therapist at the appointment time by client’s 

instruction and with no re-use of any paperwork 
- Clarity Therapy Centre have always maintained a high standard of cleanliness throughout the 

building and changes have been implemented to help minimise any risks. 
- Frequently touched surfaces such as main door handle, therapy room main table, therapy room 

office desk and hand rails are cleaned frequently and after every client treatment with disinfectant 
(bleach &/or alcohol 70); 

- Disposable paper towels are supplied in the bathroom; 
- Pedal bins are provided in the bathroom, kitchen and waiting room to prevent clients and therapist 

the need to touch bin lids; 
- Cleaning of the whole premises after each working day by cleaning professionals. 
- A deep clean was carried out throughout the building prior to reopening and will be organised 

frequently whilst open. 

. Therapy room hygiene: 

- Reiki couches will be sanitised after each treatment with disinfectant and a disposable paper cover 
will be utilised to prevent client direct contact with the couch. 

- Special attention will be provided to reiki couch face holes where saliva can collect / accumulate.  
- Paper cover from the reiki bed will be disposed in the bin and removed from the clinic at the end of 

the shift. 
- Disposable paper towel are supplied in the hand washing station of the therapy room; 
- Bins will be emptied after every shift and removed from the Clarity Therapy Centre premises; 

. Social Distancing: 

- Joy Liv’s therapies will have allocated time slots for each treatment and pre-defined start and ending 
time as to avoid multiple client contact in the clinic and clients will be advised to arrive on time to 
avoid reception waiting. 

- Therapist request all visitors to follow the government’s current social distancing guidelines of at 
least 1m where 2m distance is not possible and this includes during consultations and debriefs with 
your therapist in the treatment room. 

- Therapist will observe social distancing rules and will aim to work back-to-back or side-to-side (rather 
than face-to-face). 

- In case of treatment delays where clients wait in the reception social distancing guidelines will be 
observed on the transit of both clients (waiting & leaving) passing by the common area; 

… Client DECLARATION prior to EVERY appointment 

- YOU, the client, are declaring you have not had any symptoms of Covid-19 prior to coming in for your 
treatment neither have been recently in contact with individuals who manifested the virus. If you 
have, please, re-arrange your appointment for at least 14 days time and quarantine during that time. 

… Therapist DECLARATION prior to EVERY appointment  



- YOU, the therapist, declares they have not any symptoms of Covid-19 prior to entering the clinic and 
giving treatments neither have been in contact with individuals that manifested the virus recently. If 
your therapist has experienced symptoms, they will rearrange your appointment and quarantine 
sufficiently for 14 days. 

Particular attention paid to those vulnerable to Covid-19. 

On behalf of Joy Liv Holistic Wellness thank you for your cooperation. 

We look forward and with JOY to seeing you. 

 

Kind Regards. 

Joy Liv Holistic Wellness 

Livia Di Batista, Founder 


